UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

THANH PHO HO CHI MINH Péjc 1ap - Tw do - Hanh phiic
Sb: 2022 /QD-UBND Thanh phé Ho Chi Minh, ngdy 06thang 4 nam 2026
QUYET PINH

Vé chi tiéu thuc hién niang cao chat lwong phuc vu nguoi dan, doanh nghié¢p
trong thwe hién thi tuc hanh chinh, dich vu cong truc tuyén
trén dia ban Thanh pho nam 2026

CHU TICH UY BAN NHAN DAN THANH PHO HO CHi MINH

Can cir Nghi quyét sé 76/2025/UBTVQHI1S5 ngay 15 thang 4 nam 2025
ciia Uy ban Thuong vu Quoc héi vé viéc sdp xép don vi hanh chinh ndm 2025;

Can cir Nghi quyét s6 1685/NO-UBTVQHIS ngay 16 thang 6 nam
2025 ciia Uy ban Thwong vu Quéc héi vé viéc sdp xép cdc don vi hanh chinh
cdp xd cia Thanh phé H6 Chi Minh nam 2025;

Can cir Nghi dinh sé6 42/2022/ND-CP ngay 24 thang 6 nam 2022 cia
Chinh phii quy dinh vé viéc cung cdp thong tin va dich vu cong truc tuyén
cla co quan nha nwoc trén moi truong mang,

Can cit Nghi dinh s6 118/2025/ND-CP ngay 09 thdng 6 nam 2025 cia
Chinh phu vé thuee hién thii tuc hanh chinh theo co ché mét cira, mét cira lién
théng tai B6 phdn Mét civa va Cong Dich vu cong quoc gia;

Can cir Nghi dinh s6 367/2025/NP-CP ngay 31 thing 12 nam 2025
cua Chinh phu vé sita doi, bo sung mot s6 diéu cua Nghi dinh s6
118/2025/ND-CP ngay 09 thang 6 nam 2025 ciia Chinh phii vé thuc hién thi
tuc hanh chinh theo co ché mét cira, mét cira lién thong tai Bo phan Mot cua
va Cong Dich vu cong quoc gia;

Can cir Quyét dinh s6 766/0P-TTg ngay 23 thang 6 nam 2022 cia Thi
twéng Chinh phii vé phé duyét bé chi so chi dao, diéu hanh va danh gid chat
lwong phuc vu nguoi ddn, doanh nghiép trong thwc hién thu tuc hanh chinh,
dich vu cong theo thoi gian thyc trén moi truong dién tu;

Xét gé nghi cua Giam doc S Khoa hoc va Cong nghé tai To trinh s6
2372/TTr-SKHCN ngay 20 thang 3 nam 2026;
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QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay chi tiéu thuc hién nang cao
chét luong phuc vu nguodi dan, doanh nghiép trong thuc hién thu tuc hanh
chinh, dich vu cong truc tuyén trén dia ban Thanh phé nam 2026 (Chi tiét tai
Phu luc dinh kem).

Piéu 2. T6 chirc thue hién:

1. Thu truong cac so, ban, nganh, Chu tich Uy ban nhin dan cac
phuong, x4, dic khu khan truong to chire trién khai thyc hién va chiu trach
nhiém truéc Chu tich Uy ban nhan dan Thanh phé ddi véi cac chi tiéu khong
hoan thanh.

2. Giao S¢ Khoa hoc va Cong nghé chu tri, phdi hop véi cac co quan,
don vi c6 lién quan hudng dan trién khai thuc hién cac noi dung chi tiéu duoc
giao tai Quyét dinh nay; thuong xuyén theo ddi, quan 1y, kiém tra, don doc
viéc to chtc thuc hién; tong hop, phan tich, danh gia, bao cao Uy ban
nhan dan Thanh phé tai hoi nghi giao ban kinh t& - xd hoi dinh ky
héng thang; cong khai tinh hinh, két qua thyc hién cua cac co quan, don vi,
dia phuong.

Picu 3: Quyét dinh nay c6 hiéu lyc thi hanh ké tir ngay ky.

Picu 4. Chanh Vin phong Uy ban nhan dan Thanh phd, Thu trudong
cac So, ban, nganh, Giam déc Trung tdm Chuyén doi sé Thanh phd, Chu tich
Uy ban nhan dan phuong, xa, dac khu va céac co quan, don vi, td chirc, ¢4 nhan
¢6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhdn: KT. CHU TICH
- Nhu biéu 3;

- Van phong Chinh phu, B Tu phap;
- TTUB: CT, cac PCT;

- Céc s0, ban, nganh Thanh phd;

- UBND céac phuong, x4, dic khu;

- VPUB: CVP, PCVP/VX;

- Trung tim PVHCC Thanh ph;
- Luu: VT, (KSTT/N).
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PHO HO CHI MINH

PHU LUC

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

Chl ticu thue hién nang cao chit luong phuc vu nguoi dan, doanh nghiép trong thyre hién thi tuc hanh chinh,
’ dich vu cong truc tuyen trén dia ban Thanh pho nim 2026 ’
(Ban hanh kem theo Quyet dinh s62022/0P-UBND ngay 06 thang 4 nam 2026 ciia Chu tich Uy ban nhdn dédn Thanh pho)

STT|Co quan,donvi,| Tyl¢ | TyI@TTHC | Ty1¢ho | Tyle Ty1¢ | Ty18sd | Ty1¢ chp |Tylékhai | TyI¢gidi| Ty1éhd | TyI¢hd | Ty 1¢ phén
dia phwong TTHC | du dieu kién SO’ TTHC TTHC héa ket qua thac, st quyétho | so gidi SO anh, kién
dugc |theo quy dinh| TTHC | dwgc thyc |lién quan| thanh dién tir dung lai so TTHC| quyet TTHC nghi thugc
cong bo, | cia phap luit | dwgc xir hién den phanho | gidi quyet | thong tin ding han| TTHC gidi | thAm quyén
cbng dugc cung | lyhoan |khong phu| doanh SO’ TTHC s0 hda phai quyét tré | giai quyét
khai kip |cap dw6i hinh | toan tryc | thudc vao | nghiép dworc hen phéi | cia Thanh
thoi, | thace dich vu | tuyén dia gidi dwgc cong. thuce pho dugc
dung cong truc hanh thuc khai tién | hién xin tiep nhén,
quy dinh | tuyén toan chinh hién do, ket | 10i theo xtr ly va
trinh trong thong qué theo | quy dinh | cOng khai
pham vi | suot, lién quy dinh két qua tra
Thanh mach 1o trén
pho Cong Dich
vu cong
quoc gia
1) ) 3) (4) (®) (6) (7) ®) 9) (10) (11) (12)
| |CAP TINH
1 |S&NGivy 100% 100% 80% 100% 100% 100% 100% 55% 98% 100% 100% 100%
2 | So Tai chinh 100% 100% 80% 100% 100% 100% 100% 55% 98% 100% 100% 100%
3 | So Cong Thuong | 100% 100% 80% 100% 100% 100% 100% 55% 98% 100% 100% 100%
4 | S¢ Xay dung 100% 100% 80% 100% 100% 100% 100% 55% 98% 100% 100% 100%




STT|Co quan,donvi,| Tyl¢ | TR TTHC | Ty1¢ho | Tyle Ty1¢ | Ty18so | Ty1¢ chp |Tyl¢khai | TyI¢gidi| Ty1¢ho | TyI¢ho | Ty 1¢ phén
dia phuong TTHC | du diéu kién SO’ TTHC TTHC héa két qua thac, sir quyetho | so giai SO’ anh, kién
dwgc |theo quy dinh| TTHC | dwoc thyc lién quan th‘énh‘ dién tir dung lai so TTHC| quyét TTHC nghi thugc
cong bo, | ciia phap luét | dugc xir hién dén phan ho | gidi quyét thong tin dung han| TTHC gidi | tham quyén
cbng dugc cung | lyhoan |khdng phu| doanh SO’ TTHC s0 hoa phai quyet tré | giai quyéet
khai kip |cap dwdi hinh | toan trye | thugc vao | nghiép dugc hen phai cﬁa’Thﬁnh
thoi, | thirc dich vu | tuyen dia gidi dugc cong thuce pho dugc
dung cong truc hanh thue khai tién | hién xin tiép nhin,
quy dinh | tuyén toan chinh hién do, két | 16i theo xtr ly va
trinh trong thong qué theo | quy dinh | cong khai
pham vi | suot, lien quy dinh két qua tra
Thanh mach 10i trén
pho Cong Dich
vu cong
quoc gia
5 |S0 Nong nghicp| 450, 100% 80% 100% 100% | 100% 100% 55% 98% 100% 100% 100%
va Mo1 truong
6 |SOY té 100% 100% 80% 100% 100% | 100% 100% 55% 98% 100% 100% 100%
30 Gt duc val 45004 100% 80% | 100% | 100% | 100% 100% 550 98% | 100% | 100% 100%
8 Ii?ér?;yﬁchoa"h T 100% 100% 80% 100% 100% | 100% 100% 55% 98% 100% 100% 100%
9 %ﬁe Xlzré héa va| 1500 100% 80% 100% 100% | 100% 100% 55% 98% 100% 100% 100%
10 |S¢& Du lich 100% 100% 80% 100% 100% | 100% 100% 55% 98% 100% 100% 100%
11 |SoKhoahocva | a4, 100% 80% 100% 100% | 100% 100% 55% 98% 100% 100% 100%
Cong nghé
12 | S& Tu phép 100% 100% 80% 100% 100% | 100% 100% 55% 98% 100% 100% 100%
13 |80 Dan toc va) 440, 100% 80% 100% 100% | 100% 100% 55% 98% 100% 100% 100%

Ton gi&o




STT|Co quan,donvi,| Tylé | Tyl TTHC | Ty1é¢hd | Ty I¢ Tylé | Tyléso | Tylé cAp |Tylékhai | Tylégiai| Tyléhd | Ty 18 hd | Ty I¢ phan
dia phuong TTHC | di diéu kién S0 TTHC | TTHC héa két qua thac, sir quyéthd | so giai SO anh, kién
dwgc |theo quy dinh| TTHC | dwgc thue |lién quan| thanh dién tir dung lai so TTHC| quyét TTHC nghi thudc
cong bo, | ciia phap ludt | dwge xir | hién dén | phanhd | giaiquyét |thongtin | dinghan| TTHC giai thAm quyén
cbng dwgc cung | ly hoan |khong phu| doanh SO’ TTHC s6 hoa phai quyét tré | giai quyét
khai kip |cAp dwd6i hinh | toan trye | thude vao | nghiép dugc hen phai | cia Thanh
thoi, | thirc dich vu | tuyén dia gidi dugc cong thuce phé dwge
dung cong truc hanh thue Kkhai tién | hién xin tiép nhan,
quy dinh | tuyén toan chinh hién do, két | 16i theo xtr ly va
trinh trong thong quéa theo | quy dinh | cOng khai
pham vi | suét, lién quy dinh két qua tra
Thanh mach 1o trén
phd Cong Dich
vu cong
qudc gia
14 | Sé An toan thuc
phim 100% 100% 80% 100% 100% 100% 100% 55% 98% 100% 100% 100%
15 |Ban Quan ly cac
Khu ché xuét va
A . 100% 100% 80% 100% 100% 100% 100% 55% 98% 100% 100% 100%
cong nghiép
Thanh phé
16 | Ban Quan Iy Khu 549, 100% 80% 100% | 100% | 100% 100% 55% 98% | 100% | 100% 100%
cong nghé cao
Il [CAP XA
1 | Uy ban nhén dan
168 phuong, xa - - 80% 100% 100% 100% 100% 55% 98% 100% 100% 100%

va dac khu

THANH PHO HO CHI MINH
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